
>> MOBILE SECURITY

Today’s malware uses sophisticated and often blended methods to infiltrate and attack 
multiple points on your enterprise network. This trend dramatically increases the complexity
of managing threat protection and enforcing security policies across multifaceted environ-
ments. Without a single interface to simplify enterprise-wide coordination of security actions,
administrators are quickly overloaded with complicated management and administration. 

Trend Micro Control Manager offers proactive, comprehensive threat protection with 
centralized administration for security updates, patch deployment, coordinated response, 
and remote management capabilities for Trend Micro products and services. Unlike security
solutions that require a different management console for each point product, Trend Micro
Control Manager acts as a central command center for deploying threat-specific expertise
across the network and select third-party products. 

Control Manager’s exclusive multi-tier management structure delivers the flexibility and
scalability to support large-scale enterprise deployments. Robust graphical reporting equips 
you with vital insight into the sources of infections or vulnerabilities with consolidated, 
detailed data.

ENTERPRISE-WIDE COORDINATION 
•  Unifies your view of enterprise-wide security with centralized management capabilities 
•  Provides a single console to configure, monitor, and maintain Trend Micro products 

and services installed on the network 
•  Enforces proactive outbreak management by simultaneously deploying consistent policies

to Trend Micro products and services throughout the network

K E Y B E N E F I T S

• Single, Web-based console 
Simplifies enterprise-wide coordination 
of Trend Micro products 

• Centralized deployment
Correlates vulnerabilities with potential
attacks, deploys threat-specific prevention
policies, and automates cleanup 

• Multi-tier management
Provides a unified, customizable view 
of enterprise-wide security for maximum
scalability, and flexibility* 

• Automated protection
Minimizes damage from attacks by
deploying security updates and outbreak
prevention policies throughout the network

• Robust graphical reporting
Provides vital activity information 
including infection sources, virus 
events, or unusual activities

* Available in Enterprise Edition
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Trend Micro Control Manager can deploy
proactive, industry-unique services, which
deliver Trend Micro knowledge and expertise
to critical points on the network.



>> MANAGEMENT

MULTI-TIER MANAGEMENT STRUCTURE 
•  Provides a single console to configure, monitor, and maintain Trend Micro products 

and services installed on the network 
•  Consolidates data from multiple Control Manager servers into master views for central    

management and enterprise-wide visibility
•  Provides a unified view of critical security activity by collecting data logs from multiple

Control Manager servers to create a single, consolidated report

ROBUST REPORTING 1

• Gathers information on virus events or unusual activity from installed servers throughout
the network 

• Provides targeted data to help pinpoint sources of infection or re-infection,  analyze
patterns of infection, and reinforce outbreak protection policies

• Generates graphical reports for an in-depth view of activity tracking and analysis
• Includes built-in templates to create multiple reports in PDF, RTF, HTML, or Crystal

Reports™ formats (separate software and license required for Crystal Reports)

FLEXIBLE AND SCALABLE CONFIGURATION 
• Organizes supported antivirus servers into groups that can be remotely configured 

through a Web-based browser
• Enables servers to be configured simultaneously in groups or through individual replication
• Mirrors product information and task functions of installed products for true single-console

management capabilities  

PROACTIVE OUTBREAK MANAGEMENT
• Can be configured to automatically or manually download and deploy proactive, threat-

specific policies from Trend Micro™ Outbreak Prevention Services
• Helps you deflect, isolate and stem outbreaks using attack management recommendations
• Enables configuration of outbreak prevention policies based upon high or medium virus

risk profiles, using enhanced automatic outbreak prevention mode

1  Available in Enterprise Edition

Trend Micro Control Manager™ 

Trend Micro Inc.
10101 N. De Anza Blvd.
Cupertino, CA, 95014, USA
Toll free: 1+800-228-5651
Phone: 1+408-257-1500
Fax: 1+408-257-2003
www.trendmicro.com

Trend Micro, Inc. 

Trend Micro Incorporated is a pioneer in secure
content and threat management. Founded in
1988, Trend Micro provides individuals and
organizations of all sizes with award-winning
security software, hardware and services. 
With headquarters in Tokyo and operations in
more than 30 countries, Trend Micro solutions 
are sold through corporate and value-added 
resellers and service providers worldwide. For
additional information and evaluation copies 
of Trend Micro products and services, visit our 
Web site at www.trendmicro.com

Trend Micro™

Enterprise Protection Strategy 

Trend Micro Micro Control Manager™ is a key
component of the Trend Micro Enterprise 
Protection Strategy, which combines multiple 
layers of products and services for intelligent,
comprehensive protection against known and
unknown threats. This security framework 
includes innovative new solutions that monitor
customer-specific networks and accurately 
detect unknown threats in real time. Tightly-
integrated, centrally-managed security enables
seamless inter-product collaboration to guard 
every network endpoint.
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SYSTEM REQUIREMENTS

Database—Any of the following:
•  Microsoft Data Engine (MSDE) 1.0/2000 (2000+Service Pack 3 is recommended),

Microsoft SQL Server 7.0, Microsoft SQL Server 2000 (2000+Service Pack 3 is recommended)
•  Others—SQL ODBC driver 3.7 or higher
•  Windows Installer (included in Control Manager package)

Agent
Please see product documentation for detailed information. To get the newest agents supported 
by Control Manager visit www.trendmicro.com/en/products/management/tmcm/evaluate/requirements.htm

Management console
•  Microsoft Internet Explorer 6.0 or higher
•  Microsoft Version 5.0.0.3805 or higher

Hardware Requirements
•  Intel™ Pentium™ 4 Processor, 1GHz or higher
•  512MB RAM
•  300MB disk space (for Control Manager Standard Edition)
•  50MB disk space (for Control Manager Enterprise Edition)
•  300MB for MSDE 2000 (Optional)

Software Requirements 
Server
•  Microsoft Windows 2000 Server/Advanced Server with Service Pack 3, 

Microsoft Windows Server 2003 Standard Edition/Enterprise Edition

Web Server
•  Microsoft Internet Information Server (IIS) 4.0 or higher
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